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U 3. ARG UF W AUST R AR 87 AU b AARIS T3 Bl
IS fbRT bR GG, T DI |
What is meant by business letter? How you will make a plan for a business
letter? Explain it.

OR
T U DI GRS DI TAT SHADT Tb AT UK DITSTY |

Define circular letter and give an example of such a letter.
U 4. HIRGD YIATDHROT I 37T T FHSI &° HIRIeh YIDROT bl gHTfad
B ATl PRBT ] ARAT HIFST |

What do you understand by oral presentation? Discuss the factors affecting
the oral presentation.

OR
JIeTor AT I 8?7 HdeToT BT ufhar adrsy |

What do you mean by survey? Explain the steps of survey.
ye 5. fafedl SEpET | ey w1 I 27 39S U1 9 QY 918y |

What do you mean by video conferencing? Give its merits & demerits.

OR
<RI FAR W 37T T T3 27 d¥adh I6R & AJhl a7
@ fora o T Gea <17
What do you mean by international communication? What suggestion
would you provide for adopting global business?
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Note : Section'A', containing 10 very short-answer-type questions, is compulsory.
Section 'B' consists of short-answer-type questions and Section 'C'
consists of long-answer-type questions. Section 'A' has to be solved first.

Section - 'A'

futukfdr vfry2dkjh ¢'uk d mikj ,d ;k nk okD;k e nA
Answer the following very short-answer-type questions in one or two
sentences. (1x10=10)

U 1. QIS FAR T 67
What is Business Communication?
w2, T el §ER &1 ® ey 27
What is meant by Corporate Communication?
T 3. SFRISIAT AR fhy wEd 87
What is grapevine communication?
T 4. olRad ATqd T 27
What is writing skill?
TR 5. fama U3 oEad BT R S BT 7

What is the objective of writing a sales letter?
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6. UxaTg i ford Sma &7
Why proposals are written?
7. og RUc @1 2°
What is short report?
8. WNIRG WINT ¥ 3T RIT FHRT &2

What do you mean by body language?

9. T 10T F MY T FHSId &7

What do you mean by effective listening?
10. AR Th FATT BT URATT DI |

Define Cultural Sensitiveness.

Section - 'B'

fuEukfdr y?% mikjh; c¢'uk d mikj 150&200 “Kn Dhek e ni

Answer the following short-answer-type questions with word

limit 150-200 (5x5=25)
1. HaIR & Ieedl Bl Feu H FHSI |

Explain in brief the objectives of communication.

OR
AT9E 3fral AHUT FaYl a8 / HIR Bl A |

Explain the whole communication.

2. FAR DI A= arermell o ) B P oy gema o |

Give suggestions to remove different barriers of communication.
OR
o3 a1 fRErad] wemehR @ 87

What is mock interview?

3. oG9 BT fhd YR T 9R—IT ST GhdT 87

How can writing be made effective?

OR
BT SMUF & THAT TR DI |

Prepare a specimen of office memorandum.

TR 4.

YR 5.

R 1.

TR 2.
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gfded IR &Rd T8I S8R ST dTel hadl &l AR & élal
Explain the various steps to be taken while preparing report.

OR
JdeToT & AT BT fAda=T P |

Discuss the objectives of survey.

RTThR UfshaT Bl THssY |

Explain the process of interview.
OR

“STATRS FRIY § USIIC Udh HEedqul ArAH B | Heigy |

"Internet is the important media of business communication” . Explain.

Section - 'C'

fuEukfdr nhk mikjh; ¢'uk d mikj 300&350 “kin Bhek e ni
Answer the following long-answer-type questions with word
limit 300-350 (8x5=40)
AT AR & THBRI & A Hudh—uer’ B | FHSIgY I Hawrdre
gfehar & A~ aRO U9 dal @ e BT |

"Communication is the 'linking-path" between two parties." Explain and

justify the various steps and elements of communication process.
OR

FRNY & A@yol U BT FHsR |

Explain the importance of model communication.

AT TRIYOT | T MY 8? 3D A G B ISy |

What is horizontal communication? Explain its advantages and
disadvantages.

OR
AHfed foar-faasl | w1 iy 87 Ires faemr-fawel & st
TqAgT A B ARAT DI |

What do you mean by group discussion? Explain the purpose and

advantages of group discussion.
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