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B. Com. (Part I) EXAMINATION, 2019

(Group—II)
Paper First
BUSINESS COMMUNICATION
Time : Three Hours

Maximum Marks : 75
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Attempt all the five questions. One question from each

Unit is compulsory. All questions carry equal marks.
FPTE—1
(UNIT—I)
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Define Business Communication. Define the essential

features, nature and importance of communication.
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Write short notes on the following :
(i) Audience Analysis
(i) Communication and Self-development
TIE—2
(UNIT—2)
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What do you mean by Listening 7 Explain the objectives
and advertising of listening. Explain the need to business
communication.
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Explain the main barriers of communication and give
suggestions to remove them.

TIE—3

(UNIT—3)
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What guidelines will you suggest for effective writings ?
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What do you mean by good and bad news letters ? How
many such types of letters are used in business ? Clarify.

THE—4
(UNIT—4)
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What do you mean by Writing a Report 7 What is the
process of writing a report 7 Explain.
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What is Oral Presentation ? Discuss the factors affecting
the oral pmgmmtign, http://www hyvonline.com
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What is meant by Intercultural Communicati :
in

are the factors which need to be considered
intercultural communication ? Explain.
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Discuss on the following :
(i) Body Language
(11) Cellular Phones
(m) e-Mail
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