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Vhi %Vhi %Vhi %Vhi %Vhi % [k.M ^v* esa nl vfry?kwŸkjh iz'u gSa] ftUgsa gy djuk vfuok;Z gSA
[k.M ^c* esa y?kwŸkjh ç'u ,oa [k.M ^l* esa nh?kZ mŸkjh ç'u gSaA [k.M
^v* dks lcls igys gy djsaA

Note : Section 'A', containing 10 very short-answer-type questions, is compulsory.

Section 'B' consists of short-answer-type questions and Section 'C' consists of

long-answer-type questions. Section 'A' has to be solved first.

Section - 'A'

fuEukafdr vfry?kwŸkjh ç'uksa ds mŸkj ,d ;k nks okD;ksa esa nsaA (Answer

the following very short-answer-type questions in one or two

sentences.)        (1x10=10)

ç'u 1- SWOT dk iwjk uke fyf[k,A
Write full name of SWOT.

ç'u 2- lans'k ds ifjizs{; esa izkIr izfrfØ;k dks O;Dr djus ds fy, mi;qDr 'kCn
fyf[k,A
Write the term used for response received to a message.

ç'u 3- O;kolkf;d lEizs"k.k dh ifjHkk"kk nhft,A
Write the definition of business communication .

ç'u 4- lEizs"k.k dk lcls izkphu fl)kar dkSu lk gS\
Which is the oldest theory of communication?

ç'u 5- Å/okZ/kj lEizs"k.k ds fofHkUu izdkj fyf[k,A
Write the names of various types of vertical communication.
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OR

O;kolkf;d i= fdls dgrs gSa\ ,d O;kolkf;d i= ds fofHké Hkkxksa ¼vaxkas½
dh foospuk dhft,A
What is meant by Business Letter? Discuss the different parts of a business

letter.

ç'u 4- O;kolkf;d izfrosnuksa ds fofHké izdkjksa dh foospuk dhft,A
Discuss the different types of business reports.

OR

ekSf[kd izLrqrhdj.k ls vki D;k le>rs gSa\ ekSf[kd izLrqrhdj.k dks izHkkfor
djus okys dkjdksa ¼rŸoksa½ dh foospuk dhft,A
What do you understand by Oral Presentation? Discuss the factors

affecting oral presentation.

ç'u 5- 'kkjhfjd Hkk"kk fdls dgrs gSa\ foLrkjiwoZd le>kb,A
What is Body Language?  Explain in detail.

OR

vk/kqfud O;kolkf;d ;qx esa lEizs"k.k ¼lapkj½ds fdu-fdu lk/kuksa dk bLrseky
fd;k tk jgk gS\ buds ykHkksa dks crkb,A
What forms of communication are being used in the modern business

world? Discuss their advantages.
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ç'u 6- 'kkjhfjd Hkk"kk fdl vojks/k ls lEcfU/kr gS\
Body Language is related to which barrier?

ç'u 7- laxks"Bh dh ifjHkk"kk nhft,A
Define seminar.

ç'u 8- ,d lh lwpuk cgqr O;fä;ksa dks izsf"kr djus gsrq O;olk;h }kjk fdl izdkj
ds i= dk iz;ksx fd;k tkrk gS\
What type of letter is used by a businessman for conveying same

information to many persons.

ç'u 9- Hkk"k.k dks ifjHkkf"kr dhft,A
Define Speech.

ç'u 10-vk/kqfud lEizs"k.k ds nks mnkgj.k nhft,A
Give two examples of modern communication.

Section - 'B'

fuEukafdr y?kq mŸkjh; ç'uksa ds mŸkj 150&200 'kCn lhek esa nsaA(Answer

the following short-answer-type questions with word limit

150-200                                                                                            (5x5=25)

ç'u 1- O;olkf;d lEizs"k.k ds vko';d rŸo D;k gS\
What are the essentials of business communication?

OR

vkRe fodkl ds mís'; D;k gS\
What are the objectives of Self Development?

ç'u 2- vkjksgh ,oa vojksgh lEizs"k.k dks le>kb,A
Explain Upward and Downward communication.

OR

lewg ppkZ ij fVIi.kh fyf[k,A
Write short note on Group Discussion.

ç'u 3- ys[ku dkS'ky dks le>kb,A
Explain Writing Skill.

OR

O;kolkf;d i=ksa ds egŸo dks crkb,A
Discuss the importance of business letters.

ç'u 4- izfrosnu ¼fjiksVZ½ rS;kj djrs le; mBk;s tkus okys dneksa dk o.kZu dhft,A
Explain various steps to be taken for preparation of a report.

OR

foØ; izLrqrhdj.k ij fVIi.kh fyf[k,A
Write short note on sales presentation.

ç'u 5- ladsr Hkk"kk dk vFkZ crkb;sA
Explain the meaning of Sign Language.

OR

,d vPNs Jksrk dh eq[; fo'ks"krk,¡ D;k gaS\
What are the essential characteristics of a good listener?

Section - 'C'

fuEukafdr nh?kZ mŸkjh; ç'uksa ds mŸkj 300&350 'kCn lhek esa nsaA
(Answer the following long-answer-type questions with

word limit 300-350)                                                                      (8x5=40)

ç'u 1- izHkkoh lEizs"k.k D;k gS\ lEizs"k.k dks izHkkoh fdl izdkj cuk;k tk ldrk gS\
What is effective communication? How communication can be made

effective?

OR

LokWV (SWOT) fo'ys"k.k ls vki D;k le>rs gSa\ LokWV fo'ys"k.k dh
fof/k dh foospuk dhft,A
What do you understand by SWOT Analysis? Describe the method of

SWOT analysis.

ç'u 2- lEizs"k.k esa dkSu-dkSu lh lkekU; ck/kk,a gaS\ le>kb,A
What are the common barriers to communication? Explain.

OR

vaxwjhyrk lEizs"k.k vFkok vkSipkfjd lEizs"k.k ij laf{kIr fuca/k fyf[k,A
Write a brief essay on Grapevine communication or Formal Communication.

ç'u 3- x'rh i= dks ifjHkkf"kr dhft,A blds fy[kus esa fdu-fdu ckrksa dks /;ku
esa j[kk tkrk gS\
Define Circular Letter? What points should be kept in mind while writing it?
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