IR 4.

IR 5.
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OR

AP UF b Hed 87 VP Aadndd gz & fafs 9l ()
@1 faaT ST |

What is meant by Business Letter? Discuss the different parts of a business
letter.

FGA¥e ufded & s bR & fadeqr S |

Discuss the different types of business reports.

OR
ARG YRGBT A AT T AHSI &7 AIRIeh GIITDROT bl JHTieet
BT Tl BRBI (T<dl) D fAqa=T HIY |

What do you understand by Oral Presentation? Discuss the factors
affecting oral presentation.

IRING AT fbd Hed &7 faRydd FHSST |
What is Body Language? Explain in detail.

OR
YT ATTATRIS I H AR (FaR)S fdbeI-fobT el d1 ST
fépar ST X@T 87 g oIl Pl sy |

What forms of communication are being used in the modern business
world? Discuss their advantages.

___X___
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Note :

[k.M *c* e yXikjh ¢*u ,o [k.M "I* e nik mikjh ¢c*u gA [k.M
N dk Bcli igy gy djA

Section 'A', containing 10 very short-answer-type questions, is compulsory.
Section B’ consists of short-answer-type questions and Section 'C' consists of
long-answer-type questions. Section 'A"has to be solved first.

R 1.

R 2.

IR 3.

IR 4.

IR 5.

Section - 'A'

fuEukfdr viry2ikjh ¢c*uk d mikj ,d ;k nk okD;k e nA (Answer
the following very short-answer-type questions in one or two

sentences.) (1x10=10)

SWOT T IxT =1 forRRag |

Write full name of SWOT.

Aol & gRYey H U ufdfshar & ad w1 & oy Sugead v
ferfay |

Write the term used for response received to a message.

MG YT @ aRTST €T |

Write the definition of business communication .

Y BT A U RAgicd B A1 8?

Which is the oldest theory of communication?

ealeR IR & fAaff= ger foRau |

Write the names of various types of vertical communication. P.T.O.
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IR 6.

R4 7.

IR 8.

IR 9.
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TRING 91T b R 9 FRfd 27?
Body Language is related to which barrier?
HAET BT GRETT SIS |
Define seminar.
U AT GAT 95 Afhdl DI U B 3 Faarl §RT b TdR
S U3 BT YN fhar Srr 27
What type of letter is used by a businessman for conveying same
information to many persons.

ATYOT BT URHATT BIFTY |
Define Speech.

TR 10,3 TR & QT IITEROT AT |

R 1.

R 2.

IR 3.

Give two examples of modern communication.
Section - 'B'

fuEukfdr y2% mikjh; ¢*uk d mikj 150&200 *iCn Bhek e NA(Answer

the following short-answer-type questions with word limit
150-200 (5x5=25)
ARG TRV & IS a<d T 27
What are the essentials of business communication?
OR
A fap™T & STy T &7
What are the objectives of Self Development?
TRIET U4 RIS FHIYU) Bl AHSSY |

Explain Upward and Downward communication.
OR
e Tl R feuelt faRay |

Write short note on Group Discussion.

G P Bl THSSU |
Explain Writing Skill.

OR
ATTATRYS T3 & He<d I gargy |

Discuss the importance of business letters.

IR 4.

IR 5.
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gfae (RUE) TR dXd GAT ST ST dTel BaH! BT auid BifoTg |

Explain various steps to be taken for preparation of a report.

OR
fasha ggeiiepRor R fewofl foTRag |

Write short note on sales presentation.
Hapd AT BT 31 AT |

Explain the meaning of Sign Language.
OR

T IS ST B e faRvang @i g2

What are the essential characteristics of a good listener?

Section - 'C'

futukfdr nh? mikjh; ¢*uk di mikj 300&350 “kin Bhek el nA

(Answer the following long-answer-type questions with
word limit 300-350) (8x5=40)

R 1.

R 2.

IR 3.

T AR T 87 TRV I GATdT g UHR 91T ST bl 87

‘What is effective communication? How communication can be made
effective?

OR

wWie (SWOT) favelvor & M9 & 9o 8 dic gy &)

fafy & fagemr S|

What do you understand by SWOT Analysis? Describe the method of

SWOT analysis.

RGO H BIF-PIF A AR G 57 FHSY |

What are the common barriers to communication? Explain.

OR

SNRICTAT ARIYOT AT UG FRNoT R ey ey foray |

Write a brief essay on Grapevine communication or Formal Communication.

el U5 Bl IR BISY | g9 foram # fba-fob1 aral 1 eare

ARSI

Define Circular Letter? What points should be kept in mind while writing it?
P.T.O.
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