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OR

I o3 w1 57 U 9wl uF forad @R f famgell iR & qar?
What is a sales letter? What points should be kept in mind while writing a
sales letter?

U TEhROT T STELTROT T 57 URKITBRUT DI G DR dlel BIRb

DI A |

What is concept of presentation? Explain the factors affecting the
presentation.

OR

gfded oiRg= 3 9T 39T 287 Ufdded dIR R+ &I Ufshar \Hemsy |

What do you mean by RepdMtriting? Explain the process of report
preparation.

YT ARG FRINOT H o ATl BT IUINT fhar S &7 27

ST B dTel o™i T Jarsy |

What forms of communication are being used in the modern business
world? Explain their advantages.

OR
T qRIN & fAf= YRl & AT BT |

Explain various types of non-verbal communication.
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Paper - |
BUSINESS COMMUNICATION
Max.Marks : 75
Time : 3 Hrs. Min.Marks : 25
Vi ¥ [k.M Ve nl viryikjh i*u g] felg gy djuk viuok; gA [k.M

‘cr e ykikjh ¢'u ,o [k.M M1* e nh?k mikjh ¢*u gA [k.M "* dk
Icl igy gy djA

Note : Section'A’, containing 10 very short-ansiygre questions, is compulsory
Section 'B' consists of short-answer-type questions and Section 'C'
consists of long-answer-type questions. Section 'A" has to be solved first.

Section - A’
futukfdr viry?ikjh ¢'uk d mikj ,d ;k nk olD;k e nA
Answerthe following very short-answertype questions in one otwo
sentences. (1x10=10)

e 1. AGAIdG TN & IMaId dcd 9T &7
What are the essential features of business communication?

Te 2. AR Hted @ 87
What is communication model?

TeT 3. IRRIAdT TRV BT w7 37 72
What is meaning of grapevine communication?

geq 4. URIISH W 3MY FIT Wl 27
What do you understand by report?

U 5. gAYl TG & sl &1 RAGidl Pl 918y |

State any two principles of effective communication. 5T0
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6. BT AU T 87

What is office memorandum?

7. U9 fhd UPR P BT &7

How many types of proposal are there?

8. fama TRGNHT A MY FT FHT 87

What do you understand by sales presentation?

9. 9T ufawy T 2?

What is para language?

10. i SAT HIABHRIT FaT B?
What isVideo Conferencing?
Section - 'B'
fuEukfdr y?% mikjh; ¢'uk d mikj 150&200 °Kn Bhek e n
Answer the following shot-answertype questions with word
limit 150-200 (5x5=25)
. ARG AR & A= wui @) Gferd e oo |

Explain briefly various forms of business communication.
OR

T TRISOT BT JH18T BT qHSISU |

Explain limitations of an effective communication.

. JFEITEIR® ARWYUT T 87 TG I 9d1sy |

What is informal communication? State its disadvantages.
OR

I 3R FIT &7 AASTSY |
What is personal barrier? Explain.

. U I ATGANIH-93 H1 fI9Ndig gd1sy |

State the characteristics of a good business letter
OR

e yo forgd 99 fhA-ft aral &1 ea # I@n Sirdn &7
Which factors should be kept in mind while preparing the order letter?

U3 4.

YR 5.

TR 1.

TR 2.

TR 3.

http://www.hyvonline.com

3 Code No. : B-135
ARaes TR & forg fha Rigidl &1 urem far srar 272
Which principles are followed while making Oral Presentation?
OR
HAET JATATSTH DI Ulshar FHeey |
Explain the process of conducting survey

JTYS TR I =T AT 27

What do you mean by non-verbal communication?
OR
AT DIFHRIAT B FRET § AT HI faa=mr sifog |

Discuss the role ofideo Conferencing in communication.
Section - 'C'

fuEukfdr nhk mikjh; ¢*uk d mikj 300&350 “kin Bhek e ni

Answer the following long-answertype questions with word

limit 300-350 (8x5=40)

ARG HaR 7 27 Ueed! & foly 39& Agd &I fIde T dIfy |

What is Business Communication? Discuss its importance to managers
OR

ST fAelyoT w7 28?7 39D Seedl BT auie HIToTg |

What isAudienceAnalysis? Describe its objectives.

AR AR | 3BT FT AU 8? AR AW & BRI BT Scoid
B |

What do you mean by Channel of Communication? Explain the types of
channels of Communication.

OR

AR TG ARt &1 9ol BT |

Describe Interview an&eminar

fRrpTIc U= I T ST &2 9 YA Bl forad 9y fb—fbe ardi

BT & H G ATMRY |

What is meant by complaint letters? What points should be keptin mind
while writing these letters? PT.O.
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